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Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions by Census Block Group in the Village of Oswego.

If all areas on a map are the same color, then residents generally feel the
same about that issue regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o [DZAGIVIN[CI-RIN=IMUI= shades indicate POSITIVE ratings. Shades of
blue indicate higher levels of “very satisfied” or “satisfied” responses and
higher levels of “very safe” or “safe” responses.

e YELLOW shades indicate NEUTRAL ratings. Shades of yellow
generally indicate that residents thought the quality of service delivery is
adequate or that residents were neutral about the issue in question.

o [M=BJ[OIRVANN[€]= shades indicate NEGATIVE ratings. Shades of red

indicate higher levels of “dissatisfied” or “very dissatisfied” responses
and higher levels of “unsafe” or “very unsafe” responses.
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Location of Survey Respondents
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How Residents Rate Oswego as a Place to Live

©

Perception

Mean rating on a 5-point scale

B 10-18Poor

|| 1.8-2.6 Below Average
| 2.6-3.4 Neutral

| 3.4-42Good

- 4.2-5.0 Excellent

T
w25 No Response

D™y

e
5
5

A -
@,/ ETC INSTITUTE -

©2015 CALIPER; ©2015 HERE

ETC Institute (2016)

2016 Village of Oswego Community Survey
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Q1-2. How Residents Rate Oswego as a Place to Raise Children
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Q1-3. How Residents Rate Oswego as a Place to Work
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Q1-4. How Residents Rate Oswego as a Place to Retire
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Q1-5. How Residents Rate Oswego as a Place to Visit
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Q1-6. How Residents Rate Oswego as a Place for Single Adults
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Q1-7. How Residents Rate Oswego as a Place for Play and Leisure
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Q1-8. How Residents Rate Oswego as a Village Moving in the Right Direction
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Q1-9. How Residents Rate Oswego as a Place You Are Proud to Call Home
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Q2-1. Perception of the Overall Reputation of the Village
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Q2-2. Perception of the Overall Appearance of the Village
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Q2-3. Perception of the Overall Quality of Life in the Village
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Q2-4. Perception of the Overall Feeling of Safety in the Village
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Q2-5. Perception of the Quality of New Development in the Village
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Q2-6. Perception of Acceptance of Diverse Populations
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Q2-7. Perception of Transparency and Accountability of Village Actions
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Q2-8. Perception of the Village’s Environmental Sustainability Efforts
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Q2-9. Perception of the Availability of Affordable Housing
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Q2-10. Perception of Job Availability
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Q2-11. Perception of Access to Health Care Facilities
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Q2-12. Perception of Access to Religious Institutions
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Q2-13. Perception of Access to Quality Shopping Facilities
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Q2-14. Perception of Access to Restaurants and Entertainment
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Q2-15. Perceptions of Availability of Cultural Activities and the Arts
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Q2-16. Perception of Availability of Transportation Options
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Q2-17. Perception of Overall Quality of Public Schools
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Perception of Overall Quality of Park District Facilities
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Q2-19. Perception of Overall Quality of Library Services
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Q2-20. Perception of Overall Quality of Fire District Services
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Q2-21. Perception of Overall Quality of Local Ambulance Service
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Q3-1. Satisfaction with Overall quality of Services Provided by the Village
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Q3-2. Satisfaction with Overall Value that You
Receive for Your Village Tax Dollars and Fees
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Q3-3. Satisfaction with Overall Quality of Police Services
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Q3-4. Satisfaction with Overall Maintenance of Village Streets
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Q3-5. Satisfaction with Overall Enforcement of Village Codes and Ordinances
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Q3-6. Satisfaction with Overall Quality of Customer
Service You Receive From Village Employees
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Q3-7. Satisfaction with Overall Flow of Traffic
and Congestion Management in the Village
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Q3-8. Satisfaction with the Overall Effectiveness
of Village Communication With the Public
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Q3-9. Satisfaction with the Overall Efforts
of the Village for Emergency Preparedness
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Q3-10. Satisfaction with the Overall Management of Village Finances
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Q5-1. Satisfaction with the Visibility of Police in Neighborhoods
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Q5-2. Satisfaction with the Visibility of Police in Commercial Areas
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Q5-3. Satisfaction with the Village’s Efforts to Prevent Crime
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Q5-4. Satisfaction with How Quickly Police Respond to Emergencies
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